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1. Overview
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Orlando Baking Company (“we,” “our,” or “the Company”) is committed to protecting the
privacy of our customers, partners, and website visitors. This Privacy Policy outlines how we
collect, use, and safeguard information provided to us.

2. Information We Collect

We may collect both personal and non-personal information.

Personal Information

Personal information is collected only when voluntarily provided and may include:
e Name, email address, phone number
e Company name and business contact details
e Information submitted through contact forms, job applications, or customer inquiries

Non-Personal Information

We may collect non-identifiable information such as:
e Website usage data (pages visited, time on site)

e Browser type and device information
e Referring/exit pages and general traffic patterns

3. How We Use Information

We use collected information to:

e Respond to inquiries and communicate with customers and partners



e Process orders and support business operations
e Improve our website and user experience
e Maintain the security and integrity of our systems

We do not sell or rent personal information to third parties.

4. Information Sharing

We may share information with:

e Service providers supporting our operations (e.g., IT systems, hosting, logistics)
e Legal or regulatory authorities when required

These parties are expected to protect information consistent with appropriate standards.

5. Cookies and Website Tracking

Our website may use cookies or similar technologies to:

e Improve functionality and user experience
e Understand how visitors use our site

Users may adjust browser settings to manage or disable cookies.

6. Data Security

We take reasonable and appropriate measures to protect information, including:
e Controlled access to systems based on roles and responsibilities
e Monitoring of systems and communications

e Use of reputable third-party technology providers

While no system is completely secure, we maintain safeguards aligned with standard business
practices.

7. Data Retention



We retain information only as long as necessary to:

e Support business operations
e Comply with legal and regulatory requirements

8. Your Rights

You may request:
e Access to your personal information
e Correction of inaccurate information

e Removal of your information where appropriate

Requests can be submitted using the contact information below.

9. Updates to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with a
revised date.

10. Contact Information

Orlando Baking Company

7777 Grand Ave. Cleveland, Ohio 44104
privacy(@orlandobaking.com

(216) 361-1872
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1. Acceptance of Terms

By accessing and using this website, you agree to comply with and be bound by these Terms of
Use. If you do not agree, please do not use this site.

2. Use of Website Content

All content on this website, including text, images, logos, and materials, is the property of
Orlando Baking Company or used with permission.

You may:
e View and use content for personal or informational purposes
You may not:

o Copy, reproduce, distribute, or modify content without prior written consent
e Use content for commercial purposes without authorization

3. Website Use

You agree to use this website only for lawful purposes. You may not:
e Attempt to gain unauthorized access to systems or data

o Interfere with the operation or security of the website
e Submit false or misleading information

4. Submissions

Any information you submit through this website (including inquiries, resumes, or feedback) is
provided voluntarily.

Orlando Baking Company may use such information to respond to inquiries or for general
business purposes. You are responsible for the content you submit.



5. Disclaimer

This website and its content are provided “as is” without warranties of any kind, either express or
implied.

Orlando Baking Company does not guarantee that:

e The website will be error-free or uninterrupted
o The site or server is free from viruses or harmful components

6. Limitation of Liability

Orlando Baking Company is not liable for any damages arising from:

e Use or inability to use the website
e Errors or omissions in content
e Interruptions or delays in operation

7. Links to Third-Party Sites

This website may include links to third-party websites. Orlando Baking Company is not
responsible for the content or practices of those sites.

8. Intellectual Property

All trademarks, logos, and service marks displayed on this site are the property of Orlando
Baking Company or their respective owners. Unauthorized use is prohibited.

9. Changes to Terms

We may update these Terms of Use at any time. Changes will be posted on this page with an
updated effective date.



10. Governing Law

These Terms are governed by the laws of the State of Ohio.

11. Contact Information

Orlando Baking Company
7777 Grand Ave. Cleveland, Ohio 44104
privacy@orlandobaking.com

(216) 361-1872
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